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I N  O N E  S E N T E N C E

Guests return for beloved Tuscan dishes and warm
welcome; long waits and service errors cost stars.

T H E  M O N T H  I N  S T A R S

29 happy guests · 4–5 stars
·

5 in between · 3 stars
·

6 unhappy · 1–2 stars

W H A T  G U E S T S  S A Y

Wa i t i n g

Saturday service loses pace
Many guests report long waits for mains, especially on Saturdays; keep
them informed when service slows.

S e r v i c e

Warm welcome, uneven
recovery

Guests praise attentive staff, but report missing explanations, bill errors
and payment problems.

Fo o d

Traditional dishes bring
them back

Guests love tortelli, farro soup, pappardelle and homemade desserts;
gluten-free safety needs tighter control.

A t m o s p h e re

Cosy, but loud when full
The room feels warm and welcoming, yet some guests find it noisy and
hot in summer.

Pr i c e s

Value is mostly trusted
Many guests call prices fair, while some find the wine list costly or want
more choice by the glass.

T H I S  W E E K

Contact the coeliac guest and review gluten-free
kitchen controls.

Check every bill and restore reliable card payment.

Plan Saturday coverage and update guests during
delays.

“
Here you eat like in an Italian
family. Simple dishes, perfectly
made. The best evening of our trip.
Hier isst man wie bei einer italienischen Familie.
Einfache Gerichte, perfekt gemacht. Der beste
Abend unserer Reise.
Hans M. ·  Google ·  5 stars
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